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1. Role of the Chief Psychiatrist 
Under the Mental Health Act 2014 (MHA 2014) the Chief Psychiatrist is responsible for 

overseeing the treatment and care of: 

a) All voluntary patients being provided with treatment or care by a mental health 
service; 

b) All involuntary patients; 

c) All mentally impaired accused required under the Mentally Impaired Accused Act 

to be detained at an authorised hospital; 

d) All persons referred under the MHA 2014 for an examination to be conducted by 
a psychiatrist at an authorised hospital or other place; 

e) All persons under an order under the MHA 2014 to enable an examination to be 

conducted by a psychiatrist at an authorised hospital. 

The Chief Psychiatrist must discharge that responsibility by publishing standards for the 

treatment and care to be provided by mental health services and overseeing compliance 
with those standards. 

Under section 507 of the MHA 2014, a designated mental health service includes 
licensed psychiatric hostels, meaning that those responsibilities extend to mental health 

patients residing within those facilities.  

2. Standards of Care 
The Chief Psychiatrist has accepted the National Standards for Mental Health Services 
(NSMHS) as the overarching standards for relevant for the MHA 2014. To support the 

NSMHS in WA, the Chief Psychiatrist has published the Chief Psychiatrist’s Standards for 

Clinical Care. Appropriate consideration will also given to the following guiding 
documents: 

 Carers Recognition Act 2004 

 Criminal Law (Mentally Impaired Accused) Act 1996 

 The Equally Well Consensus Statement 2016 

 Historical review processes such as the Chief Psychiatrist’s Clinical and Thematic 

Reviews 
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3. Scope 
Hostels which are in scope for monitoring by the Chief Psychiatrist will be based on the 

Licencing and Accreditation Regulatory Unit’s (LARU) records of services operating 
under a private psychiatric hostel licence in Western Australia. Regional and remote 

hostels licenced by LARU will also be in scope. The OCP will contact LARU annually to 
maintain updated information regarding which hostels are in-scope for monitoring by 

the Chief Psychiatrist.  The list of hostels which meet this definition is attached as 

Appendix A. 

A baseline on-site review of the standards of clinical care provided to residents of private 
psychiatric hostels will be conducted at each hostel, arranged so that all hostels licensed 

to a single licensee will be reviewed at the same time. Ongoing monitoring will occur 

through:  

 the follow-up of review recommendations,  

 review of data collected for the Annual Hostel Dashboard and  

 through targeted or thematic reviews at the discretion of the Chief Psychiatrist. 

During the on-site reviews of hostels, the care provided to residents by relevant clinical 
mental health services will also be reviewed. Clinical mental health services may be 

reviewed on multiple occasions, as they often provide services to multiple hostels. The 
scope of monitoring for clinical mental health services is defined as follows (see 

flowchart in Appendix B): 

 Any public specialist clinical community mental health service where a hostel 

resident is actively receiving treatment and are (active) during the period of the 
baseline review. 

 Any public specialist clinical community mental health service where a hostel 
resident has received treatment and care within six months prior to the 

baseline review. 

 Any public specialist clinical community mental health service where a hostel 

resident who has moved out of the hostel within six months prior to the 
baseline review, was receiving treatment and care at the time when they left 

the hostel. 

 Any public or public/private partnership inpatient mental health service where 

a hostel resident has had an admission within six months prior to the baseline 
review and was admitted from or discharged to the hostel. 
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4. Communication Processes 
The OCP will advise the hostel licensee in writing when the review is scheduled to take 

place. The OCP will request that the hostel appoints a liaison officer on each site, to work 
with the OCP to organise the review. 

The OCP will advise clinical mental health services in writing when they have been 

identified as providing care to a resident of a psychiatric hostel and therefore will be 

included in the hostel review. The OCP will request that each clinical mental health 
service appoints a liaison officer on each site, to work with the OCP to organise the 

review. 

5. Reviewer Selection and Training 
A team of senior mental health practitioners will be selected by the Chief Psychiatrist to 
form the review team for each of the reviews.  The reviewers will be selected via the 

standard processes for reviewer selection by the Office of the Chief Psychiatrist. The size 

of the review team will be dependent upon the size of the hostel being reviewed.  To 
avoid bias, clinical reviewers will not be permitted to review a service where they are 

currently employed or have worked in within the last three years. All reviewers will 
attend reviewer training, provided by the Office of the Chief Psychiatrist.   

6. Data Collection 
At the commencement of the review, hostels will be asked to provide a Hostel Profile.  

In addition, hostels will be asked to provide: 

 A list of current residents  

 A list of staff currently employed/volunteering within the hostel 

 Copies of any Service Level Agreements/Memorandums of Understanding that 
are in place with mental health services 

 A timetable/schedule of activities offered to residents within the hostel 

 Copies of any recent accreditation/review reports, and an update of the hostel’s 
current status in working towards any recommendations made 

Reviewers will visit the hostels and clinical mental health services. During those visits, 
reviewers will offer interviews and/or surveys to residents, carers, staff and other 

stakeholders (which may include primary care, National Disability Insurance Scheme 
services and others), conduct observations, review clinical and hostel resident records, 
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and review any other relevant documentation, such as any Service Level Agreements, 

policies and guidelines. 

In the event that restrictions to prevent the spread of COVID-19 are implemented during 

the review, adaptations to the data collection methods will be made in accordance with 

the OCP’s COVID-safe plan for clinical reviews (attached as Appendix C).  

7. Analysis and reporting 
Data collected during the review will be analysed by experienced data analysts in the 
OCP, with input from the review team.  Findings will be documented in reports, following 

each review. No information which directly identifies residents will be included in these 
reports. Prior to the finalisation, the Chief Psychiatrist may offer services the 

opportunity to check reports for errors of fact. 

Reports will identify areas of notable practice and may include recommendations for 

improvement. Recommendations may be addressed to the hostel licensee, the Chief 
Executive of a Health Service Provider, the Mental Health Commissioner and/or to the 

Director General of WA Health (System Manager).   

A report of findings will be provided to the hostel licensee and to the Chief Executive of 

the Health Service Provider/s responsible for any clinical mental health services which 
have been reviewed. Reports will be provided to: 

 The Director General of WA Health 

 The Mental Health Commissioner 

 The Chief Mental Health Advocate 

and copied to 

 The Mental Health Unit (WA Health) 

 The Manager, LARU 

Report recipients may disseminate the report to the relevant staff within their services, 

with due consideration for matters of confidentiality and privacy. 

The Chief Psychiatrist may publish information gathered through this process. No 

individual residents will be identifiable in information published. 
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8. Review of Recommendations  
Where recommendations for improvement have been made, the service or agency 

responsible will be requested to prepare a quality action plan to address the 
recommendation. Progress reports will be requested at the discretion of the Chief 

Psychiatrist.  Where possible, the Chief Psychiatrist will engage in a collaborative process 
to identify barriers to progress and work with respondents to identify supports needed. 

The Chief Psychiatrist may refer matters to other agencies, including, but not limited to: 

 LARU 

 MHC 

Recommendations will be closed when the Chief Psychiatrist is satisfied that the 

respondent has taken suitable action within their scope of control to meet the 
requirements of the recommendation. 
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Appendix A: Private Psychiatric Hostels  
Last updated August 2020 

Licensee Hostel 

Albany Halfway House Albany CSRU 

Casson Homes Casson House  

Devenish Lodge Devenish Lodge  

Fusion Australia Ngurra Nganhungu Barndiyigu 

Guildford Care Facility 
East Street Lodge  
St Jude's Hostel 

Life Without Barriers Ngatti House 

Richmond Wellbeing 

Kelmscott Community Options 
Mann Way 
Ngulla Mia 
Queens Park Service 
Bunbury CSRU 
Busselton CSRU 

Romily House Romily House Psychiatric Hostel 

Roshana Care 
BP Luxury Care 
Burswood Care 
Honey Brook Lodge 

Salisbury Home Salisbury Home  

Southern Cross Care 
Bentley Community Options 
Mount Claremont Community Options 
Stirling Community Options 

St Bartholomew's House 

Arnott Villas 
Bentley Community Recovery Village 
Cannington Accommodation Unit 
Medina Accommodation Unit 
Midland Accommodation Unit 
Swan Community Recovery Village 
Sunflower Villas 

St Vincent de Paul Society 

Vincentcare Bayswater House  
Vincentcare Swan View House 
Vincentcare Vincentian Village 
Vincentcare Viveash House 
Vincentcare Duncraig House 

Please check for updates on the website of the Office of the Chief Psychiatrist: 
https://www.chiefpsychiatrist.wa.gov.au/monitoring-reporting/chief-psychiatrists-clinical-
monitoring-program/chief-psychiatrists-monitoring-reports/
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Appendix B: Record Review Selection Flow Chart 
Hostel Record 

 
 
 

 
 
 
 

 
 
 
 
 

Inpatient Record 
 
 
 
 

  

Is the person a current resident of the private psychiatric hostel? 

Review this person’s private 
psychiatric hostel record. 

No 

Did the person leave the hostel within the last 6 months? 

Review this person’s private psychiatric hostel 
record; criteria relating to hostel exit only. 

Do not review this person’s 
private psychiatric hostel record. 

Yes Yes 

No 

Is the person a current resident of the private psychiatric hostel? 

Is this one of the person’s last three admissions? 

Do not review the record of this inpatient admission. No 

Yes No 

Yes Did the admission occur within the last 6 months? Review the record of this 
inpatient admission. Yes 

No 
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Community Mental Health Service (CMHS) Record 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Yes 

Is the person a current resident of 
the private psychiatric hostel? 

Is the person 
active with a 

CMHS? 

Did the person leave the hostel 
within the last 6 months? 

Yes 

Review this person’s 
community mental 

health record. 

No 

Yes No 

Was the person active with the 
CMHS when they left the hostel? 

Review this person’s community 
mental health record; criteria 

relating to hostel exit only. 

Do not review this person’s 
community mental health 

record. 

Yes No 

Was the person active 
with a CMHS within the 

last 6 months? 

No 

Was the hostel’s care plan last 
reviewed within 14 days of 

de-activation from a CMHS? 

Yes 

No 

Yes No 

Has the person had pre-
activation contact with a CMHS 

within the last month?  

Review this person’s 
community mental health 
record; criteria relating to 

assessment only. 
Yes No 
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Appendix C: Chief Psychiatrist’s COVID-safe 
plan for clinical reviews 
This plan is aligned with the WA roadmap for COVID-19. The clinical reviews team will 
make changes to the conduct of reviews to align with the phase of restrictions as 
determined by the Western Australian Government. The phase of restrictions is subject 
to change at any time; to learn more about the current phase of restrictions, please refer 
to https://www.wa.gov.au/organisation/department-of-the-premier-and-
cabinet/covid-19-coronavirus-wa-roadmap 

The WA roadmap 

 

Phase 1 

 No on-site clinical reviews to be carried out while phase 1 restrictions are in place. 

Phase 2 

 Restriction of contact between reviewers and site staff, to reduce the risk of 
reviewers bringing an infection into the site. 

 Interviews to be conducted remotely via audio-visual technology.  

o A responsible person on site will be provided with a tablet device, a supply of 
zip-lock bags, anti-bacterial wipes and hand sanitiser.  

o This person will be provided with training in infection control procedures for 
use of the tablet device.  

 Review of records to be conducted in a room which is isolated from staff and 
residents on site, dedicated for this purpose for the duration of the review; one 
reviewer per room. 

Phases 3 - 6 

 Interviewees and reviewers will be offered the choice to conduct interviews via 
audio-visual means (as above) or face-to-face. 

 Face-to-face interviews will only be permitted in a space which enables physical 
distancing. 

 Review of clinical records to be conducted in a dedicated room large enough to 
enable physical distancing between reviewers. 

Phase 1 Phase 2 Phase 3 Phase 4 Phase 5 Phase 6



 

 

 

 

 

 

 

 

 

The Chief Psychiatrist aims to ensure that  

Western Australians receive the highest standard  

of mental health treatment and care. 
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