Health and Disability Services
Complaints Office (HaDSCQ)

Do you need help with a complaint?

Contact the Health and Disability Services
Complaints Office (HaDSCO)

If you, or someone you know, has a complaint about a health, disability or mental
health service, HaDSCO is here to help.
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Sometimes patients are unhappy with the service they receive.
Usually talking to the service directly can help.
If it doesn’t, contact HaDSCO:

(08) 6551 7620 1800 813 583 (toll free for country callers)
mail@hadsco.wa.gov.au www.hadsco.wa.gov.au
Postal address: PO Box B61, Perth WA 6838
Street address: Albert Facey House, 469 Wellington Street, Perth WA 6000

HaDSCO can take complaints about:
Hospitals  Doctors Dentists
Prison health services  Disability services  Mental health services

HaDSCO will listen and try to help. We can call you back if you give us your number.
We will talk to everyone involved to help with your complaint.




